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1. GIOI THIEU

1.1. Muc dich

Tai liéu nay duoc sir dung dé hudéng dan khach hang st dung PM Ninja Fanpage

1.2. Khai niém, thuat ngir, tir viét tat

Khai niém/ Tir viét
tat

Giai thich/ Tir viét day da

KH

Khéch hang

1.3. Tai liéu lién quan

Ngay
Tén tai liéu phat Nguén  Ghichi
hanh
1. HDSD_NINJAFANPAGE v1.0 NINJA
2. HDSD _NINJATOKEN v1.0 NINJA
3.  HDSD_NINJASHOPEE v1.0 NINJA

1.4.M6 ta chung

Tai liéu nay md ta cac chirc nang cia phan mém Ninja Fanpage

2. CAC CHUC NANG

2.1. Hwéng din ding nhap vao phan mém

Sau khi dang ky st dung ban quyén véi doi ngii Phan mém Ninja, ban truy cap link:
https://quanlyinbox.com/login dé dang nhap.

www.phanmemninja.com
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DANG NHAP

Enter your usemame and password to sign in

TAI KHOAN®
dev8@ninjateam.vn

MAT KHAU*

FRERREAERE i

Forgot password/usemame?

BPang Nhap

www.phanmemninja.com Trang 4/ 37



HDSD_NINJA FANPAGE

Khi ding nhap thanh cong NINJA FANPAGE c6 giao dién nhu sau:

o ¢ G @ httpsy/quanlyinbox.com/home a o G &6 6
A~  LBachHoing An ~

Thing k& ™ Thém Pages & Profles & Quan Ij Pages & Profiles & Nhan vién

TRANG VA PROFILE A NHAN VIEN [} DON HANG KHACH HANG %
Fanpages: 10/10 | Profiles: 6/10 * ‘ 4 . 14 $ it
Biéu dd binh lun, tin nhan, don hang (7 ngay gan nhat) Xem chitiét Top 10 thé (7 ngay gan nhat) Xem chi it
Bon héng Tnnnén [ Binh lin I Khéngnghe [ Goi it N O3 mus
w . i
100
80
L
2
————
20100827 201008-22 20100820 2018-08-30 20180701 20190702 20100703

Théng bao ciia Ninja

2.2.Quan ly Pages & Profiles
Chuc ning nay cho phép ta két ndi facebook va fanpage vao phan mém dé quan ly.

Pé dang nhap tiung tai khoan Facebook vao phan mém ta chon “TRANG VA
PROFILE” ¢ trang chi hodc vao menu “Quan 1y Pages & Profiles” nhu hinh bén

dudi:
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] € C @ hips//quanlyinbox.com/home Q ® @ @ a i

Théng k& ™ Thém Pages & Profiles & Quan Iy Pages & Profiles &+ Nhan vién
# Trang Chu
& Qua
& Khach Hang : 5 . N HANG i i .
= TRANG VA PROFILE NHAN VIEN ] DON HANG KHACH HANG o
. Fanpages: 10/10 | Profiles: % 4 - 14 s 141 ..
& San pham 6/10
B Bon hang
Biéu dé binh luan, tin nhn, don hang (7 ngay gan nhat) Xem chi tiét Top 10 thé (7 ngay gén nhét) Xem chi tiét
Bon hang Tmnhin [ Binh luin I Khong nghe N Goilin 1 NN 23 mua
120 I i giao
% Tin Nhin Mau
100
| Thang ké
& Cai dit o
60
40
20
0 —— EE——

Sau khi chon chic ning “Quan 1y Pages & Profiles” s& hién thi cic danh sach da két
ndi Pages & Profiles vao phan mém.

Vao Thém Pages & Profiles/ Dién cookie cua tai khoan Facebook sau d6 4n “Luu tai
khoan” 1a xong. Ngudi dung co thé két ndi nhiéu tai khoan Facebook dén phan mém.

(] € &} @ hiipsy//quanlyinbox.com/connect-page Q ﬁ ® @ @ e 4

&~  L&BachHoangAn ~

Thém Pages & Profiles ™ Thém Pages & Profiles # Quan Iy Pages & Profiles & Nhan vién

Két ndi fanpage

£ Béing nhap v&i facebook

Thém profile

Thém cockie

4 Chién Dich %

% Tin Nhdn Méu

www.phanmemninja.com Trang 6 / 37



i mbm Marketing

~ // L] L3
{YNinj
HDSD_NINJA FANPAGE

Céch lay cookie cua TK Facebook: Tham khao tai liécu HDSD_NINJATOKEN_v1.0.
Pé nguoi ding quan ly Fanpage ta click “Dang nhap voi facebook” dé két ndi Pages
cua tai khoan Facebook dén phan mém.

= Luu y: Phan mém chi cho phép két ndi téi da la 10 Pages & 10 Profiles (tly

theo gdi san pham ban mua)

(] & G @ htips;//quanlyinbox.com/connect-page

&~  LéBachHoangAn ~

™ Thém Pages & Profiles # Quan Iy Pages & Profiles & Nhan vién
Két noi Pages vao

phan mém

| f Biing nhap véi facebook :
Thém profile

Thém cookis

Thém Pages & Profiles

yi

& Caidat

Sau khi két ndi Pages & Profiles thanh cong s& hién thi danh sach Pages & Profiles &

menu “Quan ly Pages & Profiles”.
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[m] & C @& htips//quanlyinbox.com/page-success Q W ® & @ e ¢

145 phim seuol (uid_admin' 452381845339312) "
M - Tam dimg || X6a Page

D4 dién tir - Technique (uid_admin: 452391845339312)
; T
Hoat déng
D4 dn vt (uid_admin- 4523918453339312) "
iapa
Hoat déing
Cc profile 3 két ndi

il Thang ké P il

lid Thang ke Trdn Vén Hoa (uid: 100003187905121) zxe@gmail.com "
o - e
Hoat déng
#

& Caidat

Linh Vu (uid: 100018202064939)
& I

Thu Bui (uid: 100035200575490) ZXC@Dmai\‘CDm
CookierToken dis anle@gmail com Xba Profile

Tam diFng

: Cho phép nguoi dung ngat két ndi Page hoic Profile dén phan mém Ninja

: Cho phép ngudi ding x6a han Page hoic Profile ra khoi phan mém Ninja
2.3.Hwéng din cach thirc phan quyén nhan vién

Buwdéce 1: Pang nhiap vao link http://admin.ninjafanpage.com véi tai khoan ma

Ninja cung cap.

Sau khi login thanh céng hién thi Tinh ning nhu sau:
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[} € (6] @ hiipsy//quanlyinbox.com/home Q W © & @ e ¢

héng k& /™ Thém Pages & Profiles & Quan Iy Pages & Profiles

TRANG VA PROFILE NHAN VIEN o DON HANG KHACH HANG )
Fanpages: 10/10 | Profiles: % 4 - 14 S 141 -
6/10
Biéu dé binh luan, tin nhan, don hang (7 ngay gan nhét) Xem chi tiét Top 10 thé (7 ngay gén nhét) Xem chi tiét
Bon hing Tinnhin [ Ginh luin I Khing nghe NN Goitin 1 [N O3 mua
120 B 9 gizo
100 [k

& Caidat

Tai khoan ma Ninja cung cap 1a tai khoan chinh cho phép nguoi dung sir dung diy du
cac chtc nang (Full quyén sir dung) hién thi nhu anh trén.

Bwéc 2: Tao nhan vién va phan quyén cho tieng nhan vién quan ly Pages va
Profiles

Tur Giao dién Trang chu chinh, ngudi ding chon phan “Nhén vién” cia phan mém. Bé
thém nhan vién quan ly, ban dién dang email nhan vién (dung dinh dang email),
username: Tén nhan vién; password dat tuy y cho nhan vién truy cap vao phan mem.

= Luu y: Tai khoan ding nhap phai 1a duy nhét, chwa ton tai trong hé théng
(chinh la email cua nhan vién)

www.phanmemninja.com Trang 9/ 37
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(m] & c @ https//quanlyinbox.com/role - Q % e & G e |

Phan quyn truy cap shop EE——— T — m
# Trang Cha
Qu
g Thém nhan vién
vich Hang
5 Email
& San pham
B Bon hang Username
fiE Password

G Chat bot Quyén Fanpage - -~
Review Ha Noi
Shop Quan do cing s&
Hihizxc

Khu virén nhé
Quyén Profile Tim kiém Profile
Cai dat Trin Van Héa
Linh Vu
Thu Bui
Trang Luc .

Thém thanh vién ’

Cho phép thém nhan vién quan ly Pages & Profiles theo phan quyén
Cta nguoi dung.

Sau khi thém mgi thanh cong, ¢ phan Danh sach nhan vién: S& hién thi nhitng nhan
Vvién vira duoc thém mai.

Dé thay doi quyén cta nhan vién, nguoi ding phan quyén lai cho nhan vién rdi chon
Ap dung.

[m] & [&] @ htipsy//quanlyinbox.com/role o Q 1 ® & 0 e I

A&~  LéBachHoang An ~

Hién thi danh sach

nhén vién sau khi

—| thém méi thanh céng
Danh sach nhan vién

Ho tén Email Quyén Fanpage Quyén Profile #
L& Bach Hoang An devB@ninjateam.vn All All
fest 2xe@gmail.com Tim kiém Fanpage Tim kiém Profile
eview Ha Noi Trén Vén Héa < Ap
&np Quan do cong s& Linh Vu m
Hihizxc Thu Bui
Khu virdm nha - Trang Luc -
anle anle@gmail.com Tim kiém Fanpage Tim kiém Profile
Review Ha Noi Trén Vén Héa < Ap
Shop Quan &o cing s& Linh Vu m
Hihizxc Thu Bui
Khu virom nha - Trang Luc -
& Caidat Coomm T S
Trang rang@gmail.com Tim kiém Fanpage ‘ Tim kiém Profile
Review Ha Noi Trén Vén Héa < Ap Xba
. Shop Quan o cong s& Linh Vu ‘ E d
Thay doéi Hihizxc Thu Bui
- Y 3 Khu vwrdm nha - Trang Lue -
phén quyén FRTE e e R i en
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: Cho phép ngudi ding thay doi quyén cta nhan vién

i Xoa o A a
: Cho phép nguoi dung x6a nhan vién

Buéc 3: Piang nhap tai khoan nhan vién

Str dung Tai khoan nhan vién véi Email va password vira tao, login vao phan mém
Ninja Fanpage.

O ¢ C @ hitps//quanlyinbox.com/login o Q W © &0 6 ¢

.
18

Enter your usemame and password to signin

TAI KHOAN*

Chi st dung Email ¢&

devB@ninjateam vn — ] dang nhdp vao

Sai email hodc mat khau

MAT KHAU*

......... @

Forgot password/usemame?
Bing Nhap

Sau khi dang nhap thanh cdng, Giao dién chi hién thi 1 sé chirc ning nhu hinh bén
duai va chi dugc quan ly nhitng Profiles & Pages da duoc phéan quyeén.

(m] & c @ httpsy//quanlyinbox.com/home# Q W @ & @ e 4
y A~ Trang~
Théng k& [m Thém Pages & Profiles & Quan I Pages & Profiles &+ Nhan vién
# Trang Chi
£ Quin Ij Pages & Profiles
. VIER ON HANG A A g
TRANG VA. PROFILE - B NHAN VIEN a DON HANG $ KHACH HANG .&4‘.
Fanpages: 5/10 | Profiles: 4/10 4 14 139
Biéu d6 binh lun, tin nhan, don hang (7 ngay gan nhat) Xem chi tiét Top 10 thé (7 ngay gén nhét) Xem chi tiét
& Fanpage Bon hang Tinnhin [ Bih luin
120
100
80
60
4
20
o =
2019-06-26 20190627 20190628 20190628 20190630 20190701 2019-07-02 -
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VD:

- TK nhan vién: Chi duoc cap quyén 2 Pages nhu hinh bén dudi

(m] & c @ hitpsy//quanlyinbox.com/role o~ @ 1 ©® & @ a ¢

& - L&BachHoang An ~

Danh sach nhan vién

Ho tén Email Quyén Fanpage Quyén Profile #
L& Bach Hoang An devB@ninjateam.vn All All
test zxe@gmail.com Tim kiém Fanpage Tim kiém Profile
Review Ha Nai Tran Van Hoa
i v Apd Xoa
Shop Quan do cing s& Linh Vu
Chat bot Hihizxc Thu Bui
Khu virdn nha - Trang Luc
Chién Dich ‘
anle anle@gmail.com Tim kiém Fanpage Tim kiém Profile
% Tin Nhén Méu .
Review Ha Nai Tran Van Hoa
i v Apa Xoa
Shop Quan do cing s& Linh Vu
Hihizxc Thu Bui
Khu viron nha - Trang Luc
Trang trang@gmail.com Tim kiém Fanpage Tim kiém Profile

Review Ha Noi

Trén Van Hoa
, v Ap dung Xoa
Shop Quan do cing s& Linh Vu

Hihizxc Thu Bui
Khu vurdm nhé . TrangLuc

N
A

- Va khi ding nhap TK nhan vién vao phan mém Ninja Fanpage: Vao Quan ly
Pages & Profiles/ Hién thi duang 2 Pages ma ngudi dung cap quyén cho nhan
vién nay quan ly.

(] € C @ httpsy/quanlyinbox.com/page-success @. ﬁ (O] GJ 9 i
A~ Tang~
Danh s&ch page ™ Thém Pages &Profiles  [CAERIEEERARTIRAN e Nhdn vién
Céc page 3 két ndi Trang thai: - ¥ Nhan vign: - v

trang@gmail.com

B Bon hing

trang@gmail.com

Cac profile dé két ndi

Trang Luc (uid: 100006464283611) trang@gmail.com l:l
* Cookie/Token die
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2.4.Khach hang
Tinh nang ndy gitp nguoi dung quan Iy tit ca nhitng khach hang da chat cac
Profiles & Pages theo ddi hang ngay tir d6 phan loai nhém khach hang theo thé Tags

biét dugc khach hang tiém ning.

[m] € (6] @ hitpsy//quanlyinbox.com/client Q ® 8 O e

Khéch hang [m Thém Pagas & Profiles. & Quan Iy Pages & Profiles &+ Nhan vién
# Trang Cha

% Quan Ij Pages & Profiles

0200712018 - 02/0712018 hip ema Loc

Tim théy téng s6 139 khach hang

B3 Bon héng
Sl Show 50 v entries Search
2 Chat bot
Ngay
Avatar T Hotén EmailMobile Tags Fanpage/Profiles tao Ghichi
Search Ho tén Search EmailMobile Search Tags Search Fanpage/Profiles Search Ghi chi
. Kho 51 D6ng Anh = 2019-05-
12 . 04
115135
Louis Vigt = 2019-05-
. 04
10:20:50
Thu Bui = ] 2019-05-
o Thu Bui 03
11:19:23
. Hinizxe = Bing hang Goi lin 1 Thu Bui s
Spam_Ba giao 10:16:15 hd

02/07/2019 - 02/07/2019 Nhap ema Loc

- Cho phép ngudi dung loc tir ngay — dén ngay c6 nhitng khach hang nao tuong tac

(dwa vao Ngay tao: chinh la thoi gian khach hang inbox)
- Cho phép nguoi dung loc theo email cua khach hang

- Cho phép ngudi ding loc theo ca tir ngay — dén ngay va Email

: Cho phép xuat file Excel cuaa toan b thong tin khach hang cua céc
Profiles & Pages c6 dinh dang nhu file bén dudi.

www.phanmemninja.com Trang 13/ 37
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khachhang_2019-0
7-02 17_13_09.xIsx

Ngdy
Avatar T Hotén EmailiMobile Tags Fanpage/Profiles tao Ghi chil

Search Ho tén Search EmailMobile Search Tags Search Fanpage/Profiles Search Ghi chi

- Cho phép ngudi dung tim kiém ting cot thong tin caa khach hang.
- Cho phép nguoi dung tim kiém toan bo thong tin khach hang: nhap céc tir khoa
tat ca cac textbox Tim kiém.

/ Cho phép ngudi ding chinh stra thdng tin khach hang: Hién thi nhu giao dién bén
duai
- Id Khach hang & Ghi chu: Khong duogc phep sura
] < G @ httpsy//quanlyinbox.com/client/edit/ 16515 a n @ ® @ e .

A~ LéBach Hoang An ~

Chinh stra thang tin Khach hang /™ Thém Pages & Profiles £ Quan Iy Pages & Profiles &+ Nhan vién

Id Khach 100019018748902
hang
Hova tén Véan Lé
Email vanlefrank2@gmail.com
6 dién thoai
2019-06-27 22:33:17 Pia chi

Gigi tinh ® Anh O Chi

Ghi chi
Ngay sinh

Trang

Vén

»
: Cho phép ngudi dung cap nhat thay doi thong tin KH

Hil :
: Cho phép ngudi dung huy bo thay doi thong tin khach hang
2.5.San pham
Tinh ning nay gitp ngudi ding quan Iy cac san pham 1 cach dé dang: kiém soat

dugc s6 lugng ton kho, hét hang caa san pham.
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HDSD_NINJA FANPAGE

[ ] < (s

San phdm

Tim théy téng sé 3 san phim

Xoa san pham da chon

on hang

@ httpsy//quanlyinbox.com/productshop

Show 50 v entries
Anh Tén san pham 86 lwong
Chat bot
srm pond 50
Chién Dich
"i Véy tréng tr& vai tay bdng Han Xéng 10
son handmade 19

e
Cai dat -

Showing 1 to 3 of 3 entries

Gia

850004

250.000 &

150.000 &

a ® ® 6| @ L
- Lé Bach Hoang An ~

™ Thém Pages & Profiles % Quan Iy Pages & Profiles &+ Nhan vién

Search

Trang thai Ngay tao

] 2019-06-28 23:32:25 [#] ]
(] 2019-06-28 07:23:33 (]}
[] 2019-06-27 11:06:20 (7] =]

Dé Thém mai san pham, nguoi dung click vao nit >Sau d6 dién day
du thong tin san pham nhu bén dudi, trang thai san pham (luu ¥ néu trang thai dung la
san pham khéng ton tai). Sau d6 an Upload anh. Sau @6 Luu san pham lai.

Thém san pham mai

Théng tin san phdm
Tén san phém
Gid gbc
Gid ban
56 lrong
Chat bo
Chién Dich Trang hé
Anh san phdm

% Tin Nhan Miu

|l Théng ké

o C

Phan loai - Mau séc. Kich c&,

+ Thém phan loai

Ao so mi

200000

250000

20

® Hoat dgng © Dirng

Upload anh
sén phém

A~  L&BachHoangAn ~

Hiy = Lwusanphim

www.phanmemninja.com
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&~  LéBachHoangAn ~

San pham /™ Thém Pages & Profiles & Quan Iy Pages & Profiles &+ Nhan vién

H8 tro nguoi
dung xéa toan
Tim théy téng sé 3 san phim b6 san pham

Show 50 v entries Search

. Anh Tén san pham 86 lwong Gia Trang thai Ngay tao
srm pond 50 85.000d [] 2019-06-28 23.32:25 [ ] =]
"i Vay iring tré vai tay bdng Han Xéng 10 250.000 [+] 2019-06-23 07:23:33 [#]x]
B son handmade 19 150.000 & [~] 2019-06-27 11:06:20 [#] %]
e
Showing 1 to 3 of 3 entries Previous - Next

Néu nguoi ding mudn thay do6i thong tin san pham thi kich vao £ va xda tung san
pham thi kich vao E

: Cho phép nguoi dung xuat file Excel toan bo s6 luong san pham hién
thi trén giao dién san pham co6 dinh dang nhu file bén dudi.

sanpham_2019-07-0
3 15_28_33.xIsx

2.6.Pon hang
Tinh nang nay gilp nguoi dung theo dbi va quan 1y dugc tung don hang cua
khéch theo tirng ngay dua vao tinh ning Loc va biét duoc don hang nao duoc xir ly

dua vao “Trang thai xur 1y nhu bén dudi.
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(m] & c @ https;//quanlyinbox.com/ordershop a & © @ @ e i

Bon hang Loc don ™ Thém Pages & Profiles & Quan Ij Pages & Profiles & Nhan vién
hang theo
tlrng ngay

18/06/2019 - 03/07/2019

L Cép nhép trang
Tim théy tng s6 14 Ben hang e @ Xuit file
thai don hang u

Show| 50 v enfries Search
Madon - Khach hang Sé dién thoai Gia tri don Trang thai xir Iy Ngwoi tao Ngay tao
Search khach hang Search sé dién thoai - A
#9 Minh luc 0912082794 1.469.998 Thanh cdng Lé Bach Hoang An 2019-06-23 00:01:23
Ll Thong ké
& Cai dat # Sadar 01224378809 100.0004 Chura xr Iy test 2019-06-05 16:08:10
#26 Minh Luc 0123456789 150.0004 Chura xir Iy L& Bach Hoang An 2019-06-28 05:31:41
#25 Van L& 0123452565 1425004 Chura xi¥ Iy Trang 2019-06-28 01:06:20
#23 T Tién 03881552326 2890004 Chura xtr b L& Bach Hoang An 2019-06-26 07:22:43

Dé tao don hang, ban vao menu Live chat, vao Profile hoic Fanpage ma c6 khach
hang di chét don (dya vao thé gan). Vao lich sir chat khach hang, an vao chic ning
don hang dién day du théng tin khach hang, chi tiét don hang, phi van chuyén, giam
gia va Ghi cha (néu c9).

Sau d6 Luu lai. Phan mém thong bao thém don hang thanh cong va c6 link xem lai chi
tiét don hang d6 hodc ban quay lai menu Pon hang dé kiém tra don hang vira tao méi.

o ¢ G @ https//quanlyinbox.com/messenger Qa W © @ @ e I

L& Bach Hoang An ~

€ o n «|(m|m|o B @ B o swam  Nguyén Huong
63 100021513150866

Tim kiém tin nhzin, binh luan g Thanks e nha
TrAn Vin Hoa - el [ oo =1 [ St & Nguy&n Husng
Linh V¢ » - 2 . R . =
@ Lnhw Van Lé @ Chiéu ¢ nhan dc hang luén =
N . 3CE Store - AEON MALL: Chi vai buéc nira la nhan n 0 Dién thoai
Thu Bui Cookie die o -
© s o e i 9 Bacn
€ Trangluc { ] o = Siva
My Q Hair Salon e 7 a6 250
Ho Luc Cookie die  My@Q My Q Hair Salon: TOC DEP THA GA CHI 250K N 2% — =
e @ g L - = D/?‘?/? Ghi chu Bon hang
Luc Chanh Cookie die _—
g, MOUYEN Hutng <« Nguy&n Huéng S6 dién thoai
® ok chinhé. thanks uc [
Dieu Hien okcchi nhé. thanks u c e Bia chi
Bén nay Im ca sang
@ Teng e [ crin nghe [ Goi én 1] S & — Chon thanh pha — v

Khéng mua Khéngnghe Goildn1 Binghang Ché chat

Trang Top soam (I GXID) Hiveon © ~Knéngcoe v | —Khéngeoc v
Hihi. Cam on ¢ nha

@ Trena e EEDEED Chi tiét dom hang
~  Trang Minh Vu, Trang Luc, Huong
e thi )
P T -

= Luu ¥: Trong chi tiét don hang, 6 Tim kiém san pham: ban chi can nhap tir

khda cac san pham vira thém méi & menu “San pham” thi tat ca cac san pham

www.phanmemninja.com Trang 17 / 37



HDSD_NINJA FANPAGE

c6 chira tir khoa dé sé hién 1én dé ban lua chon. (chi hién thi vai san pham cé

trang thai la “Hoat dong”)

Pé thay doi thong tin don hang, ban kich vao £ sta thong tin don hang, cap nhap

trang thai don hang - Sau d6 Luu don lai nhu bén dudi.

o ¢ C

@ httpsy//quanlyinbox.com/ordershop/edit/9

Théng tin don hang

& Minhluc &
& minhluc@gmail.com &
0912082794 &

@ Téng gi4 san phim: 1.440.000 4
@ Giam g 2d &
@ Phiship: 300008 &

¥ Ngdy tao: 2019-06-23 00:01:23
¥ Ngdy cap nhap: 2019-06-28 05:54:09
& Nguditao: L& Bach Hoang An

@ Téng don: 1.469.998 d

Thanh phé Ha Néi Quan Bang Ba Phuéng Cét Linh v

. .
315 Truéng chinh, HN ’

v | |Tranglhéiﬂon hang

Trang thai don hang Thanh céng Chua thanh toan v |

dfsdssfdssd

San pham don hang

Tén sén phéln Gia géc Gia s6 Iwgng Doanh thu
quin = 2200004 6 13200004
40 phéng tréng - D5 120.000 & 1 120.000 &

2.7.Live chat

Véi Giao dién don gian va hoat dong d& dang nhung Ninja Fanpage tich hop rat
nhiéu tinh ning hitu ich nhu gidp ngudi dung quan ly sé lugng Ién Inbox, comment,
binh luan bai viét facebook, tin nhin chd 1 cach d& dang cua céc Fanpages & Profiles
trong cling 1 cira 6 ma khong bi trdi mat tin nhan. Ngoai ra, phan mém Ninja fanpage
con tinh nang quan ly comment cia Live stream ma khong lo bi tréi mat tin, luu trix
thdng tin cua khach hang, gitp ban tao don va chét don hang véi s6 luong don hang

l6n 1 cach dé dang.
< Cau hinh Fanpages
= Ty dong tra 10i binh luan bai viét trén tuong:

- Tu dong tra 16i binh luan chta sé dién thoai

www.phanmemninja.com Trang 18/ 37
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- Tu dong tra 1oi binh luan chira email

- Tu dong tra loi cac binh luan khac

- Tu dong nhan thich khi tra i binh luan

= An binh luan bai viét trén tudong: TUy theo ban cai dit cau hinh pages

= Ché do phan cdng nhan vién: néu bat ché do 1én gilip ban phan coéng nhiing nhan

vién nao s& quan ly inbox cia KH ndo trong Fanpage da dugc phan quyén cho

nhan vién d6 cua Live chat nhu hinh bén dudi. (gidp cho ban cham soc khach hang

t6t nhat).

Néu khong bat ché do, thi nhan vién d6 s& quan ly tit ca cac inbox cua céc khéch

hang gan quyén quan ly fanpage cho nhan vién do.

0 < c

@ https;//quanlyinbox.com/messenger/fanpage

Tim kiém tin nhan, binh luén

7' Review Ha Néi

: ® Ho Luc

hijbhvb

@ snop Quln doedng
&

Luc Chanh
e Chao ban, Shop cé thé gitip gi che ban?Ban dang qua..
@ shop Qudn o eing
Minh Luc
@
@ Shop Qudn o cing

Messenger Review Team #5 (1)
help a

7 Review Ha N3i

Huynh Thang

7 Review Ha N&

Hugnh Thang
GE

. 7 Review Ha NG

Messenger
an |

D

@ Shop Quén do congso @
B @ Khuvwonnhs )

HuTu clothes & accessories

@ XuTra Clothes - QUAN AQ
El TRE EM

® Bb gia dung - House
W M§ phdm seuol

@ D5 dién tir - Technique
® Poanvat

@ Hinizxe

Review Team #4
Hello heln vou? Xin chao tdi co thé aiin ai cho

Ho Lu
2587147971309125 ﬁ 6o u

Nhén vién

test

2587147971309125

B Ho Luc

Helot anle

e & Sba
e
i
—.{;. Ghi cha Bon hang
k 0 ‘7!—.5_ B )
pr— Nhdp ndi dung ghi chis (B4m Enter aé g, Shift
+Enter @ xudng dang)

hjbhvb @

Khéngmua Khéngnghe Goilin1 Binghing Ché chét

Spam Bamua Digiso Hiydon ©

Ping nhap vao Tai khoan nhan vién kiém tra xem hién thi dang phan quyén cua ban

chua.
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)
o € G @ htips//quanlyinboxcom/messenger/fanpage B Q @ @ G 6 i
g
Tim kiém Fanpages € m ale|e Ho Luc S 0o Ho Luc
4t ca Fanpage e 2587147971309125 2587147971309125
o kicotio oban hioh L
hghg @;
2 Review Ha Noi ] -
Ho Luc & HolLuc
@ Shop Quédn do cong s> @) hibhvb =] Email
@ srop Quin docéng Hello ban, Shop cé thé gidp gi cho ban @ 0 Bién thoai
@ Khuwon nhé ® : -
Q Biachi
Luc Chanh
Chao ban, Shop ca thé gidp gi cho ban?Ban dang qua.. & » ' @ sva
@ shop 2005 S =
@ 3hop Cudn 20cing »
& —-Q{ o Ghi ch Bon hing
F [l k. -
Vbt
13

Nhap ndi dung ghi chii (B&m Enler 3& gii, Shift
+ Enler d& xudng dong)

Nhitng khach hang oo @)
ban phan quyen
cho nhan vién nay

quén IY cla Pages Khéngmua Khdngnghe Goi an 1 Bung hang Che chét

Spam Pimua Digao Hiydon ©

Dé cai dat nhitng tinh ning trén ban vao menu Cai dat/ Cai dat chung/ Cau hinh
fanpage: cau hinh tra 1oi ty dong theo tly y cia ngudi dung gilp nang cao chat luong

dich vu vai ti 18 phan hi khach hang cao. Sau khi cau hinh xong ban kich vao Luu lai.

(] < C @ https//quanlyinbox.com/shopconfig o & 6 o i

A~ Lé Bach Hoang An ~

# ng Chi Cau hinh fanpage An comment Profiles Trang thai hdi thoai

& Quan & Profiles @) Théng bao tin nhdn moi @) T dong tra Ii binh ludn chiza 58 dién thoai

@) Am thanh thong bio Ngi dung

£ s N ok ban, shop sé Ién don va lién hé véi ban
' An tét ca binh luan
n pham
@) An binh luan c6 chira s6 dién thoai

£ Bon hang I_(D Ty dong trd &1 binh luan chira email
@) Anbinh lugn c6 chira email

t NOI dung’

Ché do phan cong nhan vién
«© P g ok ban
¢ Chat bot

< Chién Dich

| @) T dong trd 16i binh luan cac trreng hop khac

% Tin Nhan Miu NGi dung

chao ban nhé

|DTU d6ng nhén thich khi trd i binh ludn | \

% CAu hinh Profiles

Gilp cho ban An cac comment c6 sb dién thoai va lay ra nhiing sé dién thoai bj an.
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: €« > C @ https;//quanlyinbox.com/shopconfig Q ﬁ (“./\ 8 G e ¢

&~  LéBachHoangAn ~

Cai dat shop /™ Thém Pages & Profiles # Quan Iy Pages & Profiles & Nhan vién

. Céuhinhfanpage  An comment Profiles  Trang thal hdi thoai
& Khich Hang

© San phim Loc &n comment co s6 dién thoai /
B

&m Profile Q
Trén VVan Hoa dang chay
Linh Vu

Thu Bui {Cookie die)
Trang Luc

B Don hang

Danh séch binh ludn 6 s6 dién thoai bi n B Xudtfile

% Tin Nhén Méu

i Théng k& Show 10 v entries

Search:
& Caidat . ) )
Ho tén Néi dung Tin Nhan Tir Fanpages/Profiles Ngay tra loi
Search Ho tén Search Ngi dung Search Fanpage/Profiles
O AnLe nnjk 0333576718 Th Bui 2019-05-25 185117
GO An Le 0335576716 The Bui 2019-05-25 18:50:38

: Xuat file excel toan bo nhirtng khach hang comment bang so dién thoai
c6 dinh dang nhu file bén dudi.

danhsachcomment_
2019-07-04 09_03_2:

< Phan loai nhom khéach hang bing viéc gan thé
* Bwoc 1: Tao Thé khach hang:

- Pau tién nguoi dung tao dugc thé khach hang bang phan biét tén gan va mau sic
khac nhau. Sau d6 Luu thé lai. Ban vao Cai dat / Cau hinh chung/ Trang thai
hoi thoai dé tao cac Thé.
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o] € > C @ https:/quanlyinbox.com/shopconfig Q ﬁ @ o @ e J

A~ LéBachHoangAn~

Cai dat shop ™ Thém Pages & Profiles # Quan Iy Pages & Profiles & Nhan vién

i -
An comment Profiles

D @D D

La céc trang ¢ timg cubc hdi thoai trang Live Chat. d& loc va tim kim nhanh fon. Click véo timg tag d& chinh
sira.
= Thay déi mau .
Wausic sac clia thé Tén th
p— khach hang

Nh

- Muén chinh stra t&n Thé ban mai thém, ban chi can click vao tén thé la duoc.
- Muén Xda thé: Ban can kich vao dau X Ia thé dugc x6a di

O ¢ > ¢ & https//quanlyinboxcom/shopconfig Q % ® & ¢ | 6 4

A+ L&BachHoangAn v

Cai dat shop ™ Thém Pages & Profiles & Quén Iy Pages & Profiles &+ Nhdn vién

An comment Profiles ~ Trang thai hdi thoa

L4 cdc trang thar
st
2 Chat bot Miu sic Click dau X

PP Click vio thé 68
— LRl chinh siza tén the réi
n Dich z

antich "v" lwu lai.

y Tin Nhin Miu
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= Bwdc 2: Phan logi nhém khach hang bang gan thé

- Sau khi tao thé xong, Ngudi dung vao menu Live chat vao tirng khach hang va

gan thé cho timg d6i twong khach hang.

(] € c @ https;//quanlyinbox.com/messenger Q % ®@ & 0 e i

A~  LéBachHodng An ~

e €% & Q- (== ! @ B © sm Nguyén Hrong
Tét ca Profile o — . 100021513150866
im kiém tin nhan, binh luén & Thanks e nha
# TranVan Hoa My Q Hair Salon & Nauyén Husng
My@Q My QHair Salon: TOC BEP THA EA_CHL;E”Kd T .
Linh Vi » s N ac the da gan cho ’ 5 . o
@ Unhvu [l St v, Wy g—*—-—-' & Chiéu ¢ nhan dc hang ludn r =
khach hang 0 Dign thoai
Thu Bui Cookie die Nouyén Huéng g———r
- "
& ok chi nhé. thanks u ¢ * Q Diachi
€ TrangLuc . [ \RcI [ 05 oo | 5 mia g N [# Sira
Ll
Ho Lue Cookie die - g ‘
Dieu Hien . Ghi chi Bon hang
L Bén nay Im ca sang \ H A LY .
@ LucChanh Cookie die P, ==erD o C‘!ELVEEA"’.?AVB-?E}E
gan cho khach hang Nnép i dung ghi chi (BAm Enler 63 gi, Shif
+Enter d& xudng dong)
Trang Top
@4 Hihi. Cam on ¢ nha
Trang Luc
@ ok chinhé. thanks u ¢ e
<@~ Trang Minh Vu, Trang Luc, Hrong ... AT R |
g em cing thé =) ; ;
9h :;1:::9 e o e [ | @ 1 | B | Erers
Spam w ) Hiydon ©
Nguyén Quang Bing > e 2

Hay gl 161 chao dén Déng ndo. ™y
W QgL
Tiing Nguyén
Vinga. Quindoa ® -
0 © Tenglue Giii

Dé lay ting nhém khéch hang theo ting the, ban Click vao phan loc thé nhu bén

dudi.

(m] & c @ https//quanlyinbox.com/messenger Q o e & @ e i

Loc ratirng nhom ) )
v - — &~ L&Bach Hoang An ~
khécﬁ(h"ang theo the £ Bach Hadng

€% & B == HoBR o g Trang Top

Tht ca Profile = 100008038208957
i oc khéng

# Trin Van Hoa » & CHUAN theo quy trinh test luon d6 e

N & Trang Top
Khong ngh

® v » ‘ =
b naEn g & nguyenthutrang07051996@gmail.com

Thu Bui Cookie die o 9 ) —

Bung hang [ Dién theai

Tim kiém Profiles

U. Dur an ngén hang an binh ¢ ak [ Sira
) @ uormmn
© oot Cooiee .y A e Boning
- {r C8én Cric mimg cmé T
25 gico [ £ s | 9 h Lé Bach Hoang An

) . Nhap ndi dung ghi chii (B4m Enter dé gui, Shift
w Hihi. Cam on ¢ nha + Enter @& xudng dong)

B3 xem lic 28/06/2018

Khéngmua Khéng nghe Bing hang Ché chét
Spam DPamua [ELCEN) Hiydon ©

06:55
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= Ngoai nhimng tinh ning chinh ciia Live chat ¢ trén: Live chat c6 thém 1 sb

tinh nang ma facebook khong ¢ nhu:

v Tao tin nhan mau sé& gilp ban tiét kiém thoi gian tra 151 véi tin nhan khach hang

gidng nhau, ting ti 1¢ twong tac voi khach hang.

v' Tao Chat bot: giGip ban tu dong tra loi tin nhan cua nhiéu khach hang cé tin

nhin giéng nhau.

v' Kiém soat duoc cac tin nhan, binh luan trén tudng trén cung 1 cira s6 1 cach dé

dang ma khdng lo bj tréi mat tin, binh luan.
% Céch tao tin nhan miu:

Pé tao dugc tin nhan mau, ban kich vao menu Tin nhin mau = Thém tin nhin

mau, dién tén mau va cau tra 1oi nhu bén dudi sau d6 luu lai.

] € > C @ hitps//quanlyinbox.com/template Q @ @ G o 4
W = A~  LéBachHoangAn ~
Tin nhdn miu ™ Thém Pages & Profiles & Quan ly Pages & Profiles & Nhan vién
# Trang Chu
& Quan Iy Pages & Profiles i o A
Tin nhan dé tra Ioi nhanh trong clra so livechat
& Khach Hang
. 5 # Tén hién thi Noi dung Trang thai Ngay tao Nguei tao
& Sén phém
£ Bon hang 17 helo Xin chao! = 2019-06-28 L& Bach Hoang £n [ 5ira ] X6a]
: 08:58:09
© Live Chat
104 Mau1 Chao ban! Shop cd [ Hién | 2019-06-22 L& Bach Hoang An | Sira ] Xéa]]
2 Chat bot thé gidp gl cho 10:51:48
baniiHH
4 Chién Dich
105 Mau2 Hello ban, Shop co = 2019-06-22 L& Bach Hoang £n [ 5ira ] X6a]
YEM the giup gi cho ban 07:21:34
106 demo3412 Cam on ban quan [ Hién | 2019-06-28 L& Bach Hoang An | Sira ] Xéa]]
tam dén san pham 08:57-37
& Caidat cla shop. Shop ¢d
the gitp gi cho ban
duoc nhi?
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= A~ L& Bach Hodng An ~

Thém mé&i méu tré loi oo
Nh&p tén
mau va

Tén méu Demo a a |&i
céu tra 1oi
Méu tra 16i Chao ban!
2
Trang Théi © An

@ Hign Cho phép tin
nhan mau an/

hién trén Live

Ban sé& thém dugc rat nhiéu tin nhian mau khac nhau.

Khi tao tin nhan mau xong, ban vao Live chat dé sir dung tra 10i khach hang nhu

bén dudi.

o < C @ hitps//quanlyinbox.com/messenger/fanpage B Q W @ @ @ e ¢

-

L& Bach Hoang An ~

[ 2 ICESIES e Luc Chanh a0 o Luc Chanh
Tt ca Fanpage . 2245791536861255 2245791538861255
v Kiém tin nhdin, binh ludn -
2 Review Ha Noi ®
: Luc Chanh & LucChanh
@ Shop Quén o céng s& @ @ — a (o o e e =% Email
HuTu clothes & [ (o8 sao | ok mua | cnarond
acceszorius — 0 Bién thoai
@ Hihizxe ® -
An L Q Diachi
& o & i
@ Khuwuonnhé L .‘ o a Chao banl Shop ¢6 thé gidp gi cho ban @ Sua
o picee " nni7 Ban mudn mua san phdm gi vay?
HuTu clothes & accessories @ iz it 1 [ ki e | 0 e | IO
® Ghi chu Bom hang
XuTra Clothes - QUAN AQ puidoan Thu
uTra Clothes - - a op gi :
. ® & D3 g mot 18y o chao ban, shop €6 thé gidp gi cho ban? Hngp ndi aung gni cn (Bdm Enter a4 g, Shin
- -~ Enter & xudng dong)
. B8 gla dung - House . Facebook User
, hello a AT T aTaTa AT
M phdm seuol ® @ Hoixe Tin nhiin méu
@ ©6 dién i - Technique * @ Ho Luc helic

Kh

M |

DA gl mét tép Q

L @ 3o Sundostng

@® Dbanvat M&u 1

Sp
M&u 2

HuTu clothes & accessorles.
Da P

demo3412

g, Minh Luc

>

*,

X4

Céch tao Chat bot:
Dé tao Chat bot, ban vao menu Chat bot > Kich vao Thém néi dung, dién Tir khoa,
noi dung tra loi va lya chon cac Fanpages mudn st dung Chat bot d6, gan tag KH. Sau

d6 4n nat Luu lai.
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(m] & c @ hitpsy//test.quanlyinbox.com/chatbot w @ o o ¢

Cai dat chat bot

Thém ndi dung
N . z . . x
W Gian tag khach hang

San Pham nay bao nhieu vay shop Khong mua Khéng nghe Spam2112 Bamua

NGi dung tra 151 Hihizxc - B34 giao hang Hiy adthang @

Shop quan &o lemon - cheer

Auto reply (D4 siva v -
Py ! HuTu clothes & accessories W Hiy tag
- Khéng mua GGG Spam2112 JEaETNlIE]
D3 giao hang Cho chdt Goildn 1 Hiy dat hang

N . = - . x
Tir khoa Fanpage ¥ Gan tag khach hang

alo shop Tim Kiér Khong mua Khéng nghe Spam2112 B3 mua
Noi dung trd 161 Hihizxc - B4 giao hang D Hoyasthang  ©

Shop qudn 4o lemen - cheer .
HuTu clothes & accessories % Hiy tag

- w Khong nghe Spam2112 B3 mua

, D3 giao hang Chd chét Goiln 1

Video zara (Phai ding video tir fanpage i v

A~ Lé Bach Hoang An ~

Cai dat chat bot Thém / Stra nbi dung

-

--Chon block--
Xin Chao
Huy
Tiép tuc
?32“1?; Hanpage W Gin tag khach hang ®
Video Tim kiém Khoéng mua Khéng nghe Spam2112 BDamua
Quick Reply - N
Typing Hinizxe D4 giao hang [chIEWRN Hiyadthang ©
Email Shop quan ao lemon - cheer .
Phone HuTu clothes & accessories W Huy tag
Vi tri M w Khéng nghe Rzl waked D& mua
email phone location P R
Auto reply (D4 sika) Dagiaohang Chéchdt Goilan1  Hay dat hang
Website
Hello (P4 stra) ) x
Video zara (Phai ding video tir fanpage cta minh) iy zlsE1 = ¥ Gan tag khach hang
demo LA o a -
Chi tiét san pham (93 sira) im kiem Fa g Khong mua Khong nghe Spam2112 B3 mua
Phone Adaress Hihizxe - D3 giao hang CRNELEN Hiyasthang ©
1 TR i i 7 Shop quan ao lemon - cheer
Video zara (Phai dung video tir fanpage ci v -
( ¢ i HuTu clothes & accessories W Huy tag

- w Khoéng nghe Spam2112 B3 mua

& giao hang Ché chdt  Goi lan 1

Pé tao duoc nodi dung tra 10i nhu trén, ban kich vao “thém/ sita ndi dung”. Mdi 1

Block sé 1a 1 ndi dung khac nhau phu hgp céu tra loi ty dong tng véi cac tir khoa
(Inbox cua KH).
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(] < [¢] @ htipsy//test.quanlyinbox.com/chatbot/block?id=23 w ®@ @ o e i

A~ L& Bach Hoang An ~

Chat bot ™ Thém Pages & Profiles & Quan Iy Pages & Profiles &+ Nhan vién

Tao block thanh cong

Kich chuét phai

Danh sach Block Block 1564634569 thay déi tiéu dé

trng véi tlr khoa

XinChao | Hly  Tiéptyc @ batman  Gallery = Video Thém déi trong

Quick Reply Typing Email Phone Vitri = [al

; . .. Vén ban Hinh anh Gallery Video
emalil phone location Auto reply (D3 sua) Website Hello (B4 sira)

Video zara (Phdi dung video ttr fanpage clia minh)  demao [ ]
— Quick Reply Typing User Email User Phone
Chitiét s3n phdm (D4 slra) ~ Phone Address |BELERELERIEEN  +
R Tin Nhan Miu °
A Vitri
Ll Thong ké
@ Caida Thém nai dung f
tra |oi tlr khoa

Thém céc déituong
mudn tra 161 ting voi tir
khéa

MJi 1 dbi tugng s& wng véi cach tra loi khac nhau.( két hop cac d6i teong vao 1 noi
dung tra loi). Khi ban thém bat ky 1 d6i twong nao d6 hé thng tu luu lai thong tin da
thém.
> Vi d6i twong “Vin ban”:

Cho phép ban nhap néi dung tra loi va thém 1 noi dung véi Block khac da tao

hoic 1 link website, fb, link san phim,... hoic sb dién thoai cua shop bang

cach kich vao “Thém nut” nhu bén dudi.

= A~ L& Bach Hoang An ~
Chat bot ™ Thém Pages & Profiles % Quan Iy Pages & Profiles &+ Nhan vién

Danh sach Block Van ban a

Xin Chao Hay Tiép tuc batman Gallery Video Nhap nai dung tra 1&i

Quick Reply Typing Email Phone Vitri

email phone location Auto reply (D3 si¥a) Website Hello (D4 si¥a) ,
L ) y . ) + Thém nat

Video zara (Phdi diing video ti¥ fanpage cta minh) | demo

Chi tiet san pham (B4a sira) Phone Address + T Nhép tén button

B Blocks 9% URL % Phone

—Chon Block— v
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-

= A -~  1é&BachHoang An ~

Chat bot ™ Thém Pages & Profiles & Quan Iy Pages & Profiles &+ Nhan vién

Danh sach Block Van ban a

XinChao || Hiy || Tiéptyc | batman = Gallery | Video Cam on ban quan tam dén shop. Ban vui long truy cép vao website

bén durci d& xem chi tiét san pham bén shop nhé

Quick Reply Typing Email Phone Vitri -
Thém URL

email phone location Auto reply Hello Video zara

demo | Chitiétsdnphdm = Phone Address  vanban  + % Facebook

weww facebook.com/Zara

jThém ' . Heline
phone 8 3282
* quick reply Thém
&Tidp e ﬁ Blocks

+ Thém nat

AL) A <
> Vi dbi tuong “Hinh anh”: Cho phép gin kém hinh anh tra 1oi. Dé upload anh
ban kich vao biéu twong hinh anh.
> Voi ddi tuong “Gallery”: Cho phép mé ta rd théng tin san pham, duong link
chi tiét dén san pham trén FB/ website va chon “Thém nat” (twong ty nhu dbi

tuong van ban)

A~ L& Bach Hoang An ~

Danh sach Block Gallery

Bang xust
XinChie = Hly Tiéptuc = batman = Gallery | Video Py ol
Quick Reply Typing Email Phone Wi tri ¢
email phone location | Autoreply = Vanbdn | Hello | Videozara ‘
demo Phone Address = vanban 4+ el Thém 1 Gallery
Hinh @nh
Vay

Vay lanh chat mat, thich
hop mac di choi, di bién
HIIDSZHWWIEICEDOOK.COI‘HF

 hi

T-Website

+ Thém nit
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> Voi ddi twong “Video”: Cho phép ban chi gui duoc video cuaa chinh

fanpage ma dang ap dung chat bot do. ( link tur FB hoac Website).

0o < [¢]

@ https://test.quanlyinbox.com/chatbot/block?id=9

Chat bot

Danh sach Block
8 Khach Hang
XinChao = Hly | Tiépiuc = baiman  Gallery @
pham
Quick Reply  Typing ~ Email Phone | Vifri
B Bon hang
email phone location ~ Autoreply  Vanbdn  Quick reply 1
Videozara  demo  Gallery Phone Address ~ van ban

& caidat

> V6i dbi tugng “Quick reply”:
thém cau tra loi nhanh cho khéach hang.

o <€ (¢]

@ https;//test.quanlyinbox.com/chatbot/block?id=18

Danh sach Block

+

Cho phép ban nhap néi

# Trang Chu
& Quanly Xin Chao Huy Tiép tuc batman Gallery Video
8 Knich Hang Quick Reply Typing Email Phone Vitri

email phone location Auto reply Van ban Quick reply 1

n pham

Video zara demo Gallery Phone Address van ban

B3 Bon hang
hat

3G Chat bot

< Chién Dich

% Tin Nhan Mau

Ll Tho

& Ccaidit

> Vi ddi tugng “Typing”:

+

v@ ¢ 6 6 614

& - L&BachHodng An ~

™ Thém Pages & Profiles & Quan Iy Pages & Profiles &+ Nhan vién

Video a

Tir Facebook: Tai video lén Fanpage va copy link video
Vi du: https:/fwww facebook.com/ninjalvideos/213090486276694/

Tir nguén riéng: Cho phép gt video file mp4 vao 6 chat Dung lzong
16i da: 20 MB
Vidu: https://www.phanmemninja.com/video/xinchao.mp4

htips:// acebook com/2255725054445227/videos/21309048627669:

Thém ddi twong

= @ = ]

dung tin nhin va

« 0 ¢ ¢ o6 |6

A~  L&BachHoangAn ~

Quick reply 1 @
Chao ban. shop rt vui vi ban d& lién hé véi shop. ZARA dang wu dai =
rét nhidu s3n ph&m Hién ban dang tam tam dén san phim nao bén
shop a7
M Aosomi? M consalekhong? e Vay? Giay?

~ video
+ Thém trd 1&i nhanh
Tl Nhap néi dung tra I&i nhanh
P Blocks
--Chon Block— A
v

Hé thong ty dong hién thi biéu tuong “...” nhu

minh dang g6 tra 101 Inbox. Set up véi thoi gian bao nhiéu gidy. (giup tang

ti 1€ tra loi cao)
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> Vi dbi tugng “User email”: Cho phép ban hoi email caa KH. Hé thong tu

dong iy email khai bao tir FB goi y tra 10i cho KH.

> V6i ddi tugng “UserPhone”: Cho phép ban hoi s6 dién thoai cua KH. Hé

thdng tu dong ldy sb dién thoai khai béo tir FB goi y tra loi cho KH.

> Véi doi tuong “Vi tri”: Cho phép ban hoi dia chi KH. Hé théng hién thi nit

guri vi tri caa ban.

= Luu y:

v Thém ngi dung trd loi:
- Véi dbi tuong video: chi giri dwoc khi 1 video cua chinh fanpage ma dang ap
dung chat bot nay.
v Véi phan gan tag khach hang:
- Gan tag khach hang: khi chat bot ty dong tra loi thi né tu dong gan tag d6 1én

khach d6 luén

- Huy tag: khi chat bot tu dong tra loi thi né tu dong xda tag ctia khach dé luén
(néu khach hang d6 chua gan tag thi hay tag khéng cé tac dung)
- Ban c6 thé thém tag quan ly khach hang tly theo nhu cau cua ban.

] < C @ https//www.facebook.com w e @ o e ¢

Q Glﬁ Trangchi  Timbanbé  Tao :

M Nguyén Mi
{& Bang tin

@ Messenger
3@ Watch

Kham pha

3 Chio mimg
@ Nhom

(@ Trang g3y quj
p Trang

%) Sukién

v Xem thém

Tao bai viét

AnhVideo O Ganthébanbe () Cam xicHo...

Nhom dwoc goi y Xem tt ca

it Thém vao tin v
Chia s& mdt birc anh, video hoac viét didu gi do N

Nhi¥ng ngudi ban co thé biét

S Shop quan do lemon -...

vay con khéng shop A";"

Cam on ban quan tam
dén shop. Ban vui long
truy cap vao website -
bén dudi dé xem chi pianhom
tiét san phdm bén shop

nhé

website »
Facebook 1

Khanh Huy Tam Kem | Z
instagram

@ 1ban chung @ 1ban chung ' %)

|

5 DO E & 7 Trochuyen(1) @ 2 &
Xem tat ca [T <] [ ¢ a

Dé stra Chat bot, ban kich vao truc tiép ting 6 can sira. Sau d6 Luu lai.

Khi khach hang inbox dén Fanpages theo dung tir khoa chat bot ban di tao, thi hé

thdng tu dong guri tin nhan theo dung nodi dung tra loi Gng véi tir khoa do.

% Cach quan ly comment, don hang cuaa Live stream:
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- Pé lay ra dugc comment va théng tin KH, ban vao menu Live chat/ Live stream,

chon Profile va id live stream dang phat truc tiép sau d6 4n biéu twong Tim

kiém. Hé thng s& sau ra tat ca nhitng binh luan caa khach hang & bai Live

stream do.

> Luu y: Ban c6 thé lay dwoc binh luan live stream tir Profile khac néu
Codng khai.

o ¢

# Trang Chi

& Qudn I Pages & Profiles
& Khach Hang

& 54n pham

5 bon hang

O Live Chat

O Profile

A Live siream
2 Chat bot
o Chién Dich

% Tin Nhan Miu

|l Thing ké

Live strem /

C @ nhttps//quanlyinbox.com/scanlivestream#

Trang Luc

v

Chon Profile dang
=, b e b oD
phat truc tiep
e e

w © @ 8\
A~  L&BachHoang An ~
™ Thém Pages & Profiles

& Quan Iy Pages & Profles & Nnan vién

715591012232397

o B —_
va Kich nat,Tim kiem

Chi tiét

I W N Wl 242 @ 4520 BB13/07/2019 0747
Hién thi ra tat ca cac

Loc comment; | T4t ca v

Nhw Quynh
Balen sz 37

J.“!‘..i.!
»

4

4

i

a00

Trdn Ngoc Em
¥ Yzirang 350 57 38

s00R

Hai Hurong

Nike air size 37

a00

Thuy Dwrong

800

’ comment cua KH

Tongdonhang (1) Donhang  Khach hang
ChiLé 0916004614
— Chon thanh ph - v
- Khéng cé di liéu - v -~ Knhng co di liéu - v

Chitiét don hang

Dé ldy ra dugc thong tin KH nhu uid, tén, sé dién thoai, ndi dung comment ban chi

can kich vao biéu tuong £ cua comment, hé thong luu trit théng tin KH dé cho ban

nhu bén dudi.
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< c

& Profiles

n pham

B Bon hang

3 Ch:
« Chién Dich

% Tin Nhan Mdu

@ https://quanlyinbox.com/scanlivestream

Chi tiét

Loc comment | T4t ca v Téng don hang (1) Bon hang
Luu trir thang tin
Phwang Tran va néi dung
\me&l/comme t cua KH
a0 tén khich

Uid Khach hang hang
Tuong Vi
Cv vang cd cao 5z 37

aoen

100010693530564 Chi Lé

Cv fring size37 Nghia

aon ‘
1000090535455024 Hong Vy

Hoang Tran X

Rick Owens size 43 100015093575873  Kenlly Tam

w ©® ¢ 6 i
A~  1&BachHoangAn ~

o 293 95936 B8 13/07/2019 07:47

Khach hang

Xudt file khach hang
S6 dién
thoai Noi dung comment

0916004614 Pro den 36 0916004614 %
a

aon

Tuong Vi
Cv vang cd cao sz 37

100027878855938 L& Lwong Conver den sine 42 % 8
nike air max 97 size 38~ %
rballenciagavang xanh % B
Sz 42

100023277849392  Phuong Tran Nike 38 %

W
2
77

a0n

L& Lueng Nghfia
Conver den sine 42

Tim kiém

i’ Trang

#p Chia sé

@8 Binh luén

Trangchi  Tao ‘3

CMND dén shop

Giay Bat Coc - sasiin
¥ ngewnw dang phat truc
— tai Gidy Bat Coc -
saouinsomw
khoang mét gid truGc

B Theodsi &

@200/11, LE VAN ST, QUAN 3@

& o
ODs 345
o) Thich (D Binh luan 2> Chiasé
Binh luan Tiép theo
< @ Dang trd 11 Su

@ Thiy Su Cv vang cao sz39

Thich

& : Cho phép ban link ti Trang facebook ca nhan cua khach hang

- Pé tao don va chét don hang 1 cach nhanh chong, ban chi can kich vao binh luan

d6 s& hién thi ra giao dién cho ban tao don hang cho khach hang do6, tuong tu

nhu ban tao don hang ¢ Tinh nang live chat véi Profile hay Fanpage.
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[m] & c @ httpsy//quanlyinbox.com/scanlivestream w © @ e i
A~ Lé Bach Hoang An ~

Chi tiét ol 293 5936 B8 13/07/2019 07:47
# Trang Chi

Tao,don hang:

E o, N

) P thang tin KHva
& Quan Iy Pages & Profiles Loc comment: | T4t cd v Téngdenhang (1) | Bonhang | Knach hang chi tiet don hang
UL )

& Khach Hang Nguy&n Ngoc Anh Nguyén Ngoc Anh
00 535

ﬁ Yz 700 535 Y
© San phdm aon a
£ Bon hang % ¥ 1
¥ Z70(
© Live Chat _ Chon thanh phé —
Nguyén Thuy
@I MCQ size 37 —Knong c6 dif liéu — v | - Knéng co diF ligu —
a0pB
Chién Dich 5 N
<)t . Chi ti€t don hang
4 Thr Le
% Tin Nhan Méu conver vang size 38
¥ sen
il Théng k& . .
: Nguyen Hau Tén sp SL Gia
o caidit Yz 700 size 41
400D

Nguyen Vo Thanh Dat
Nike air max 97 size 42

Sau khi tao don hang thanh cong, s€ c6 thong bao “Thém don hang thanh cong” & trén
cuing ban kich vao chir “Xem don hang tai day” dé xem chi tiét don hang di tao va
cho phép ban thay ddi théng tin don hang. Ngoai ra dé biét bai live stream nay chét

dugc bao nhiéu don hang, ban vao Tab Tong don hang.
2.8.Chién dich

Tinh ning ndy cho phép ban gui tin nhin hang loat mién phi, tao quang céo tu
dong ma khdng phai thu cong gui cho tirng khach hang gidp tiét kiém nhiéu thai gian,

tiép can san pham dén nhiéu khach hang ma khéng mat 1 chit cong stc nao ca.

Dé tao Chién dich, ban click vao nat Thém chién dich, Nhap thong tin tén chién
dich, chon Fanpages & Profiles lay danh sach khach hang da inbox bang cach kich
vao nat Tai danh sach (chon khach hang dé gui di), Thém noi dung (thém thé tags: chi
gri cho nhitng KH c6 chtra thé tags d6, ndi dung tin nhin, hé théng tu dong loc ra
nhitng khach hang co thé dé dé giri chién dich), upload anh: giri kém hinh anh, chon
thoi gian thuc hién chién dich sau d6 “Luu” lai hodc ban c6 thé gui ngay chién dich

dén khach hang bang kich niit “Luu & Gri ngay” nhu bén dudi.
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[} < (<] @ https//quanlyinbox.com/campaign

Sira chién dich
# Trang Chi

=~ in Iy Pages & Profiles

& Khach Hang

Show 50 v entries

ID T Tén chién dich Trang thai
2 Chat bot a1 Phan mém Ninja

56 test An [ Hoan thanh |
-4 Chién Dich

60 test
% Tin Nhan M3u

63 Sales toan bd 50% cac mat hang [ Hoat d6ng |

Ll Théng
Showing 1 ta 4 of 4 entries

ai aat

o ® @ @ | 6 L
;- L& Bach Hoang An ~

I Thém Pages & Profiles & Quan Iy Pages & Profiles &+ Nhan vién

Chién dich
dang chay

D& giri Thei gian bt didu Thei gian két thie

[ 100 % | 2019-07-03 2019-07-04 m s]D]x]
2019-07-04 2019-07-05 [n]»12]x]
50 % 2019-07-05 2019-07-06 (ul - [=2]x]
[0 5 | 2019.07-06 2019.07-07 = -1=1=]

Chién dich
dang tam dirng

[m] & c @ htips;//quanlyinbox.com/campaign/add

Thém chién cich

-
L "
Tén chién dich
nsoh Hing Updte fi néng méi Phin mém Ninja Fangage
n b Banh sich fanpgelprofile
-
® T e Chi gtri cho
a {Enamej: Tén khich hing nhitng khach hang
o caan . c6 chira thé dé
-

Néi dung giri

Upload file anh gtri
kém theo hinh anh

Thai gian thue
hién chién dich

I Thém Pages & Profles & Quin Iy Pages & Profles  dk Nndn vién

Search
R Chon nhi*ng Ngiy nhin
Tén khach hang - s A pageiprofile tin
khach hang muon
EmBén o . . & - 2 Bng Luc 2019-0706 -
gwi chién dich nay
angLus 20150708
& ™ FuongLyc Trang Lu 20180708
Dieu Hisn Trang Luc 201e.07406
Dmd Lee Trang Luc 2019-0705
i L& Trang Lus 2018-07-05
Nga Kéi Trang Luc 2018.07.04
Nguyén Quang Sang Trang Lue 2019-07-04
My Q Hair Salon Trang Luc 2019-0702 -

Showing 11a 297 of 57 entries

D : NGt ndy c6 chirc nang tam ding chién dich dang chay

: Xem lich str chién dich guri tin nhian dén ai, thanh cong chua.

i : Thay d6i thong tin chién dich
E : X6a chuong trinh chién dich

2.9.Thong ké

Pau vao: Nhap khoang thai gian thong ke.

- B40 c4o sb lugng khach hang va don hang mai cia Profiles va Fanpages duoc

thém vao.
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- B&o c&o binh luan, tin nhin, don hang cua tai khoan nhan vién.
- B&o c4o s6 thé duoc dung nhiéu nhat.
- B40 c&o so lugng binh luan, tin nhan, don hang theo ngay, gid

o ¢ C @ hitps//quanlyinbox.com/statistic 44 ®@ @ | 6 ¢

A~ Lé Bach Hoang An ~

06/07/2019 - 13/07/2019

& Khach Hang

Théng ké tdng quat Théng ké thé hdi thoai Théng ké theo gi&r
n phim
Top Fanpages/Profiles Top nhan vién
B3 Bon hang
Fanpages/Profiles Khach hang Bon hang Nhan vién Binh ludn Tin nhan Pon hang
Trang Luc 9 o L& Bach Hoang An 4 ] 2
Chat s
2 E= Review Ha Noi 3 0
- Chién Dich Shop Quén o cong s& 0 0

% Tin Nhdn Mau

Ll Th

Biéu dd binh luan, tin nhan, don hang theo ngay

Bon hang Tin nhén [ Binh ludn

40
a5

(] & c @ htips;//quanlyinbox.com/statistic?date_filt=03%2F07%2F2019+-+04%2F07%2F2019 b d e & @ a i

= A~ L& Bach Hoang An ~
03/07/2019 - 04/07/2019
Profiles
h Hang Théng ke tdng quat Théng k& thé hai thoai
S6 thé dang diing Top 10 thé dwee ding nhidu nhat =
B Bon hang
M Kning nghe [N Goilon 1 NN O3 mua NN ©3 giao
= 9
3¢ Chat

-4 Chién Dich

sé 1an gan thé

% Tin Nhan M3u
Ll Théng k& 4
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[ C @ htips//quanlyinbox.com/statistic 44 © @ e 4

A~ Lé Bach Hoang An ~

06/07/2019 - 13/07/2018 -

Théng ké tdng quat Théng k& thé hai thoai Théng ké theo gi&r

Gior 56 Iwgng binh luan 56 lwong tin nhan 56 Iwgng don hang
07/12 - 9:00 2 0 0
07/12 - 10:00 2 0 [}
07/13 - 8:00 0 0 1
07/13 - 9:00 1] 0 1

4c

% Tin Nhan
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